
 

Abbreviated abstracts and CV’s 

Keynote Speakers 
 

Joe Murphy 

“Tech analysis & inspiration points for library futures” 
 

 
 

Joe Murphy is a Director, Library Futures with Innovative 

Interfaces. Joe Murphy is a librarian first (5 years as a 

Science Librarian at Yale University and a Master‟s 

degree in Library & Information Science from the 

University of Hawaii) and a technology trend spotter 

working to support a robust future for libraries. He 

analyzes technology and cultural directions to explore 

library opportunities. See the blog http://libraryfuture.com/ 

and his Twitter stream @libraryfuture 

 

Abstract: 

The library ignites local moonshots with inspiration points. Those 

points of passion from print books to technology hubs can spark 

projects with unintended local benefits. The result is community 

innovation and empowered creativity.  

 

The library plays a role in driving creation with creativity. The library 

also plays roles with technology. Libraries react to opportunities 

presented by technological change, they facilitate technology design 

and testing.  

 

Joe Murphy analyzes some of the major current and next 

technology areas so that libraries understand their meaning and 

impact and are ready to provide excellent information services 

within the contexts changed by those trends. Libraries have bright 

futures because they are part of our communities‟ future. It is a 

great time to be a librarian. 

Johan van Niekerk 

“Digital self-defence: helping South Africa’s youth to stay safe online” 
  

Abstract: 

The system that makes the World Wide Web possible, was first created 

by T im Berners-Lee in 1990. Less than a year later the first Web server 

became operational in 1991. Today the Web is 25 years old and has 

become an essential part of modern life. An estimated 2.4 billion people 

uses the Web on a regular basis to support a multitude of needs. 

People use the Web to play games, to do research, to conduct 

business, to perform personal financial transactions, and for many other 

daily tasks. Unfortunately the adoption, and diffusion, of many 

technological innovations often has undesirable and unanticipated 

consequences. In the case of the Web, one important consequence is 

that the parents of the current generation of children mostly grew up 

before the Web existed. These parents are thus ill equipped to teach 

their children how to use the Web safely. It has become the 

responsibility of society at large to try to create awareness amongst 

children regarding the dangers posed by cyberspace. This paper 

provides an overview of a campaign to help protect South Africa‟s 

Youth against dangers posed by Web use. 

 

 

http://libraryfuture.com/


Susan Murray & Abby Clobridge 

The current state of scholarly publishing in Africa  

 

Susan Murray is the managing director of African 

Journals OnLine (AJOL) at www.ajol.info, a South 

African Non Profit Organisation providing access to 

the world‟s largest online collection of peer-reviewed, 

African-published scholarly journals. She is also a 

Trustee of Umthathi T raining Project, a local skills and 

development Non Profit in the Eastern Cape of South 

Africa, and a member of the Advisory Committee of 

the Directory of Open Access Journals (DOAJ) at 

www.doaj.org. Susan has a cum laude honours 

degree in development economics and her 

professional experience is in the non-profit sector in 

South Africa, and several other African countries. She 

has an abiding interest in the role that access to 

research outputs can play in economic development 

in low income and emerging economies, as well as 

the practicalities of attaining this. Susan has been an 

invited speaker and has presented papers at 

numerous African and international conferences. 

 

Abby Clobridge: is the managing director of and 

lead consultant at Clobridge Consulting, a boutique 

firm specializing in knowledge management, 

information management, and Open Access. Abby 

has worked with a wide range of organizations 

throughout the world, including UNESCO, the UN 

Development Programme, the World Bank; colleges 

and research universities; non-profit, inter-

governmental, and multi-stakeholder organizations; 

the news media; and private sector companies. Prior 

to founding Clobridge Consulting, Abby was the 

Associate Director of Research & Knowledge 

Services at the Harvard University, Kennedy School 

of Government. Earlier in her career, she worked at 

Bucknell University where she managed their digital 

repository program and at CNN as an investigative 

researcher and news librarian. Abby has a master's 

degree in Library Science from Florida State 

University and a bachelor's degree in history from 

Tufts University. 

 

Abstract: 

Although several research projects in recent years have focused on 

topics such as global trends in the shift from print to digital publishing, 

changing dissemination and business models, and researchers‟ 

attitudes towards Open Access, no research has been conducted to 

look at the range of scholarly publishing issues specifically within the 

African context. To fill this gap, African Journals OnLine (AJOL) and 

Clobridge Consulting have teamed up to conduct a study to collect, 

analyze, and disseminate knowledge in this arena – in order to share 

best practices, identify emerging trends, and gain insights from editors 

about their successes and concerns. 

The goal of this project was to collect, analyze, and disseminate 

knowledge about the current state of scholarly journal publishing in 

Africa in order to learn more about how journal editors and publ ishers 

are dealing with such issues as Open Access, print vs. online 

distribution mechanisms, adoption of ICT tools for management of 

journals, implementation of various financial models, and encountering 

challenges related to so-called “predatory Open Access.” The research 

was designed to solicit data, information, and knowledge from hundreds 

of journal editors and publishers across the continent in order to share 

best practices, identify emerging trends, gain insights from editors 

about their successes and concerns, and shine a light on scholarly 

journal publishing in Africa. Results of the study, with an emphasis on 

Open Access publishing, will be shared in this presentation.  

 

Carina van Zyl 

Predatory publishers: the bane of open access publishing  

 

Carina van Zyl has a doctorate (Ph.D.) in 

Microbiology. She worked 12 years as a researcher at 

Abstract: 

The concept and advantages of open access publishing make sense, 

but unfortunately this open sharing of articles has been targeted by 



AECI Ltd and CSIR before changing the laboratory for 

the library. Currently she is an Information Scientist 

supporting the CSIR Biosciences unit and the 

Biomanufacturing Industry Development Centre 

(BIDC). She works at the user interface with clients 

and specialises in prior art and patent searching, 

including patent landscaping. Over the years she has 

worked as project leader on projects e.g. how to 

minimise information overload and how to support 

multidisciplinary research areas with information. Her 

role in identifying high impact journals and 

conferences for researchers has brought predatory 

publishers and fraudulent conferences to her 

attention. She is educating CSIR researchers in 

identifying them. 

predatory publishers. “Predatory publishers use deception to appear 

legitimate, entrapping researchers into submitting their work and then 

charging them to publish it.” They exploit the author-pays model of 

open-access publishing for their own profit, spam professional e-mail 

lists to solicit manuscripts and editorial board memberships, operate 

with a false-front or non-existent peer review process and pay little 

attention to digital preservation. 

Jeffrey Beall is synonymous with the drive against predatory publishers 

and maintains a list of culprits. His methodology initially attracted 

opposition from researchers who were of the opinion that the problem is 

nowhere as serious as he asserted (The Scientist, 1 August 2012). 

However, the latest article by John Bohannon in Science (4 October 

2013) provides supporting evidence of a problem regarding the quality 

of articles published in predatory journals. 

The magnitude of this problem requires that we educate our 

researchers in using Beall‟s criteria for determining predatory 

publishers. They should realise that publishing in a predatory journal 

might have a negative impact on their career. 

References: 

Beall’s list: Potential, possible, or probable predatory scholarly open-

access publishers.  http://scholarlyoa.com/publishers/ 

Predatory publishing. Jeffrey Beall, The Scientist, 1 Aug 2012.  

http://www.the-

scientist.com/?articles.view/articleNo/32426/title/Predatory-Publishing/  

Who's Afraid of Peer Review? John Bohannon, Science 342 (6154), 60-

65, 4 Oct 2013.  http://www.sciencemag.org/content/342/6154/60.full 

 

Michael Mavuso 

Lessons learnt in aligning information services to organisation strategy: the Sasol Infonet journey  

 

For 8yrs Michael has been employed by Sasol and 

currently holds a position of Manager: Specialised 

information services within Sasol Infonet. His team is 

responsible for stakeholder management; supporting 

Sasol employees with front end project research; 

tracking and compiling subject specific newsletters to 

enhance corporate decision making. 

 

He holds a master degree in Knowledge Management 

from Stellenbosch University. Michael has vast 

experience in corporate information services, having 

previously worked at CSIR, McKinsey & Company 

and Munich Reinsurance. 

 

He is happily married to Dineo and have blessed with 

a boy (6) and little girl (4). That leaves little time for 

leisure as he also spends considerable amount of 

time as an Associate Pastor and Marriage Officer at 

his local church.  

Abstract: 

For over 50 years Sasol Infonet has remained a trusted information 

partner to Sasol Group of Companies. During these years, Sasol 

Infonet has evolved with times to ensure alignment with external 

information, technological trends and overall Sasol strategic direction. 

In 2005, Sasol Infonet embarked on “Strategy 2010 and Beyond”, 

where a strategic change was taken to move from (1) “site base” to 

“functional base” and (2) from paper to electronic in order to provide a 

targeted client service.  

With the new strategy, Sasol Infonet “restructured” into four main 

functions, namely Resource Management(RM), Needs Assessment & 

Solution Design (NA), External Content Research and Delivery (ECRD) 

and Strategy and Enablement (S&E), with RM, NA and ECRD being 

clients interacting functions and S&E playing an enablement role to the 

business and clients.  

The presentation will firstly, demonstrate the journey taken by Sasol 

Infonet into running an efficient corporate information centre as a 

“business” from strategy development to products/service delivery with 

the challenges faced and successes thereof. 

Secondly, it will look at growth of Sasol Infonet‟s technical newsletters 

http://scholarlyoa.com/publishers/
http://www.the-scientist.com/?articles.view/articleNo/32426/title/Predatory-Publishing/
http://www.the-scientist.com/?articles.view/articleNo/32426/title/Predatory-Publishing/
http://www.sciencemag.org/content/342/6154/60.full


 from 2 – 16; share the best practices of being embedded in business 

structure through consistent stakeholder management; collaborating 

closely with business intelligence, knowledge management functions. 

Lastly, it will highlight the importance of subscribing and adhering to 

licence/copyright terms of reputable electronic resources in order to 

serve global clients through a well maintained Infonet portal. 

From this presentation, the information community will gain insights on 

how they can remain value adding partners in their respective 

organisations. 

Di Kruger 

A librarian in a BT world 

 Abstract: 

Having combined my position as Library Manager with that of Intranet 

Manager since 2012, becoming involved in the user adoption of 

SharePoint has been an interesting transition. With the future rollout of 

SharePoint 2013 happening in the near future I am being exposed to all 

kinds of new (and worrying) experiences. When one is attempting to 

change the whole culture of an organisation and the way in which they 

work combined with a technical transition of “look and feel”  and 

functionality one has to reach inside to find  all kinds of librarian 

strengths that one previously took for granted! 

 

Carmen Holdstock 

VAT on e-commerce: The impact of e-services under the new Regulations 

 

Carmen Moss-Holdstock serves as Tax Associate 

at Cliffe Dekker Hofmeyr 

Qualifications: 

Mcom Tax, Income Tax, International Tax and CGT 

form Univeristy of Cape Town 

LLM Tax, Tax, International Tax and VAT form 

Univeristy of Cape Town 

PG Certificates in Income Tax from University of Kwa-

Zulu Natal 

PG Certificate in VAT vrom University of Kwa-Zulu 

Natal 

PG Diploma Company Law, Corporate Governance, 

Securities  from University of Cape Town 

LLB from University of South Africa 

Area of Expertise: 

Specialising in VAT  

Publications: 

Business Tax and Company Law Quarterly 

World Journal of VAT/GST  

Business Day 

Moneyweb 

 

 

Abstract:  

Educational institutions making exempt supplies will likely be negatively 

impacted with the impending introduction of VAT on e-services 

transactions in South Africa which came into effect as of 1 April 2014. 

Previously under the old Regulations, educational institutions were able 

to rely on the reverse charge mechanism (also referred to as VAT on 

„imported services‟) as there was no VAT  leakage when dealing with 

foreign suppliers of certain e-commerce services.  

Environmental concerns, technology advancements and access to 

information are all contributing factors to the way in which university 

students, in particular, embrace the digital libraries offered by 

educational institutions. Students are able to access extensive amounts 

of information from electronic databases made available by universities 

and sourced from foreign suppliers. There is however a concern that 

the introduction of VAT on e-service transactions will have a knock-on 

effect on the cost of education, as educational institutions would need 

to pass on the additional 14% VAT not previously budgeted for. 

Because educational institutions make exempt supplies, the 14% 

standard rate of VAT charged by suppliers, represent a fixed cost which 

cannot be claimed back from the South African Revenue Service 

(SARS) as input tax. 



Ria Groenewald 

From analogue to digital: the road to international collaboration  

 Abstract: 

Who would have thought that a mere digitization project can open so 

many doors? 

The people involved in digitization throughout the world are a closed 

community, but the tentacles or arms of the digital octopus can spread 

wide and strong to involve other communities.  So many doors have 

opened to us worldwide since we have started with our digitization 

project in 2006. 

In 2010 we join the World Digital Library and became the first Library in 

Sub Saharan Africa to do so. We contributed valuable rock art 

information in the form of digitized slide collections. African rock art are 

the oldest form of rock art in the world and something, we as Africans 

can be very proud of, as this is a valuable part of our history. 

In 2013 we join the Biodiversity Heritage Library (BHL) with the signing 

of a Memorandum of Understanding and play a major role in the launch 

of the first Africa node of the Biodiversity Heritage Library (BHL Africa). 

The Africa node consists of Western and Central Africa, Eastern Africa 

and Southern Africa. This is a major collaboration project that will not 

succeed if all the stakeholders do not contribute to bring forth the vast 

and beautiful biodiversity heritage of this wonderful continent. 

Everything must be digitized and send to one point for final submission 

to the BHL platform. 

To add to the above the University of Pretoria also signed a 

Memorandum of Understanding with the Internet Archive at the end of 

2013. With this MoU we hope to digitize as many as 40 books per week 

and make available on the Internet the same amount of books per 

week. The University of Pretoria will do the scanning, quality control 

and metadata where after the data will be pushed directly to the Internet 

Archive‟s servers in San Francisco where it will be processed and made 

ready for internet reading on all electronic devices in only one week! 

For this we need two more book-scanners. Two scribe machines have 

been acquired from the Internet Archive for which the arrival date is set 

for April 2014. The router has already been installed for this purpose. 

The technology involved in this project will definitely need close 

cooperation by the parties.  

A massive challenge, but one that took all of us very far – a road that 

we could not have travelled alone!  

 

Mathew Moya 

The nature and extent of Embedded Librarianship in academic libraries: Are we there yet?  

  

 Abstract: 

The phrase embedded librarianship is variously defined in the 

librarianship literature. It is normally tied to the context and type of the 

library that a librarian is serving. In this case,  an embedded librarian is 

described as one who is integrated into the day-to-day operations of 



academic departments to  the point of maintaining a physical presence  

inside the building where the  department or college is housed, away 

from the library (Olivares, 2010).The  shifting landscape in the 

publications industry has placed embedded  librarianship into sharp 

focus. The exponential increase in the volume of information available 

especially online, has witnessed information users easily getting 

overwhelmed. Close collaboration among users and librarians is 

therefore not an option but must, if users are to survive the storm.  

 

This study is focused on efforts of Faculty / Information Librarians to 

embed their services with teaching and learning, research and 

community engagement in university libraries. In view of the 

proliferation of online courses, both physical and online methods of 

embedded librarianship will be looked at using literature focused on 

success stories from the world over. The paper is envisaged to have 

both research and practical implications although special emphasis will 

be place on the later so as to directly benefit a practitioner. 

Carike Schoeman 

Does Web 2.0 prepare us for Library 3.0?  

 Abstract: 

With Facebook‟s recent 10th anniversary, many proclaim that it is dying 

a slow and natural death.  T ruth is, can we really imagine our lives 

without any of the social media engagement that we have familiarised 

ourselves with?  Moreover, where does all this engagement lead to? 

As we wonder whether Semantic web (Web 3.0) will ever happen, I 

can‟t stop wondering to think that we have already embarked on Web 

3.0.  It has been approaching us in a very natural manner, almost 

without noticing and we need to look at a very simplistic analysis of the 

three versions for the web. 

Web 1.0 
 

Web 2.0 
 

Web 3.0 

Content delivery Content engagement Machine engagement 

I imagine a library where users will enter through the door and their 

mobile devices will detect their location.  They will be provided with 

information regarding their reading needs and possible titles available 

from that particular library will be suggested to the user.  Now imagine 

being taken to that particular book on the library shelve. 

Many tools have already been developed to assist in this future library, 

but are we utilising them and if not, why not? 

 

Collence Chisita 

Overcoming Hurdles: Using ICTs to Integrate Culture, Tradition and Technology in the Information 

Science curriculum in Zimbabwe 

 

Collence Takaingenhamo Chisita is a Principal 

Lecturer and Researcher based at Harare 

Polytechnic's School of Information Sciences. He 

specialises in lecturing and researching on various 

subjects ranging from Use of ICT 's in Information 

Abstract: 

The current ICT ‟s dispensation has provided challenges and 

opportunities for Information Science as a discipline and a profession in 

Zimbabwe. Access to information is critical to development and 

Information professionals are key to the realization of the noble goal of 

creating a well-informed citizenry. The incorporation of ICT ‟s in 



Management, Information Retrieval, Research, 

Knowledge Management, Records Management and 

Information Consultancy among others. Chisita has a 

keen and wider interest in the modern technologies of 

the Knowledge Age. Chisita is a holder of a Master of 

Sciences in Information Sciences, Bachelor of English 

and Communications, Higher Diploma in Information 

Sciences, Diploma in Public Relations and 

Communications. Currently, he is studying for a 

Doctorate on Information Science with a focus on Use 

of ICT 's in enhancing knowledge sharing. Chisita is a 

renowned writer and speaker who has presented 

papers at various fora including Euro Africa 

Partnership for Research in ICT 's, Promoting African 

European Research Infrastructure Partnerships 

(PAERIP), IFLA,   among others.   He is also a 

member of the Records Archives and Information 

Management of Zimbabwe, Zimbabwe Library 

Association and International Association of Sound 

and Audio Visual Archives. Collence has been 

working with ILDS Since 2009 and continues to 

contribute to its goals to promote resource sharing. 

Information Science curriculum and work has leveraged oral traditions 

through information consolidation and mediation or repackaging and 

improved library services to users. Zimbabwe is an oral based society, 

with rich cultural traditions anchored on the art of conversation, 

proverbs, puns, myths, legends and folktales. Memory institutions have 

begun to exploit ICTs to capture this cultural capital which is threatened 

by global homogenization. This paper will examine the extent to which 

curriculum has incorporated the ICT ‟s to preserve and conserve local 

culture. The National Archives, Libraries and Galleries have ICT ‟s and 

digitization projects on their agenda .It will also explore how ICT‟s can 

enhance convergence of memory institutions so they provide seamless 

access to content. The paper will highlight the challenges and 

prospects of utilizing ICT ‟s in integrating culture, technology and 

tradition. It will highlight how ICT„s is Democratizing and deepening 

democracy and cultural tolerance through access to education and 

information irrespective of time and space. It will also highlight 

strategies to empower communities with ICT /Information literacy skills 

to receive, interpret and create and share content for educational 

purposes. 

 

Jane Gikandi 

“Kenya Library and Information Services Consortium (KLISC)” 

 
Currently I am Ag University College Librarian at 

Cooperative University College of Kenya. I have been 

involved in various library promotional activities in 

collaboration with staff and students. 

Other activities include facilitating training workshops 

like use of anti-plagiarism and referencing 

management software, electronic resources and 

library information skills classes. 

Consultancies include Media Publicity campaign for 

polio eradication (2000), setting up of Ace 

Communications Library using Procite. I was a 

rapporteur for Millennium Health Conference Nairobi 

(2000) organised by Plan International and Television 

for Environment (TVE) partner‟s meeting (2003). In 

addition I was involved in planning and 

implementation of Kenya‟s Library of the Year Award 

(Maktaba Award). 

I have been involved in reading promotion activities 

and training on setting up libraries in various primary 

 

Abstract: 

The consortium deals with collective subscription to electronic 

resources (KLISC will be celebrating 10 years in a few months). I will be 

looking at what the impact has been in terms of maximizing on use 

during the one decade of existence. 



schools as part of corporate social responsibility 

I hold a BA degree (Sociology and Government), 

University of Nairobi and Med (Library and 

Information Science) Kenyatta University. 

Brian Kelly 

“Understanding the Past; Being Honest about the Present; Planning for the Future” 

 
Brian Kelly is the Innovation advocate at Cetis, the 

Centre for Educational Technology, Interoperability 

and Standards based at the University of Bolton. He 

has responsibilities for supporting the use of 

innovative technologies and practices in higher 

education. Brian has particular interest in Web 

technologies and for 16 years was UK Web Focus, a 

national Web advisory role based at UKOLN. Brian is 

an active blogger on the UK Web focus blog and user 

of other social media services. 

Abstract: 

How should libraries predict and plan for technological developments? 

When it comes to future planning, how can libraries identify the „weak 

signals‟ which may indicate possible significant changes? 

 

If we look back to the past to our childhood we may have had over-

optimistic views on benefits which technological developments would 

provide: robotic vacuum cleaners, jet packs and holidays to the moon 

have failed to arrive. In other respects, however, visions of the future 

have been surpassed, with the Communicator used by Captain Kirk on 

Star Trek being inferior to the Android and iPhone smart devices many 

people now use regularly. 

 

This talk describes a methodology used by Cetis in their work with Jisc 

to systematise the prediction of technological developments. 

 

However there are dangers that predicting the future can simply provide 

an echo chamber which seek to reinforce established expectations of 

what the future may hold. Such prediction activities can therefore be of 

little value unless they are accompanied by interpretation and analysis 

which leads to appropriate actions. The talk will describes ways in 

which the implications of evidence-based emerging patterns of usage 

can be interpreted and analysed and appropriate plans formulated. 

 

Verine Etsebeth 

Online information sharing: a changing legal landscape  

 

VERINE ETSEBETH is a senior lecturer at the Wits 

School of Law. Verine is an admitted attorney who did 

her articles in the IT  law department of Edward 

Nathan Sonnenbergs Attorneys. She has a Masters 

degree in Law (LLM dissertation entitled “The Legal 

Implications of Information Security Governance”) and 

Higher Diplomas in Corporate Law, Tax Law and 

Labour Law, and is currently enrolled for a PhD at 

Wits. Verine specialises in Information Security and 

data protection law, and is the co-ordinator of and a 

lecturer on Wits‟ LLM course in Cyber Law and 

Access to Information and Privacy Law. She has 

presented papers at numerous national and 

international conferences and has published articles 

in a range of local and international publications on 

 

Abstract: 

 

http://saoug.files.wordpress.com/2013/11/brian-kelly.jpg


the subject matter of IT  law. Verine has been 

awarded a 3-year bursary from the Mellon Retiree 

Trust Fund and has recently been afforded the 

opportunity to visit Harvard Law School, in Boston, 

MA, USA in the summer of 2012. 

 

Johan van Wyk (presented by Isak van der Walt & Heila Pienaar) 

Shepherding data on the way to long term stewardship:  Research Data Management a t the 

University of Pretoria: a case study 

 

Mr Johann van Wyk (Dept of Library Services, 

University of Pretoria); Prof Michael S. Pepper 

(Director: Institute for Cellular and Molecular 

Medicine), Mr Isak van der Walt (Dept of Library 

Services, University of Pretoria); Ms Candice Honing 

(Laboratory Manager, Institute for Cellular and 

Molecular Medicine (ICMM)) 

Isak van der Walt 

 

Heila Pienaar 

 

Abstract: 

Research data provides the evidence necessary to evaluate and 

validate research results, and to reconstruct the events and processes 

leading to them. Managing this data is therefore increasingly becoming 

an essential component of the research cycle. Research data 

management can be approached from various angles. At the University 

of Pretoria, the approach have been to manage research data 

management through a process of provenance, where data generated 

through the whole research cycle is captured, stretching from the 

original data product(s), the process of transformation of these products 

(including workflows, experimentation), to the compilation of the final 

product. This paper will give an overview of a pilot study that was done 

at the Institute of Cellular and Molecular Medicine (ICMM). The process 

followed will be highlighted with examples from the study, and 

challenges encountered will be presented, as well as solutions to these 

challenges. Included will also be a discussion on the software used, as 

well as on the various role players in the process. The paper will 

conclude with potential future developments that could flow from this 

study. 

 

Janice de Wee 

Mobile services in an academic library - findings from a study 

  

Abstract: 

Many national and international academic libraries are providing various 

mobile services, such as mobile or m- resources, m-access, m-training 

and other services to academic clients. During 2012, a study was 

conducted as part of a master's academic programme to investigate 

whether these technologies can advance service delivery at the 

University of Pretoria Library Services. The study focuses on Natural & 

Agricultural Sciences students (pilot study). This paper will focus on: 

-Providing a background to the study 

-The overview of the methodology 

-Findings 

-Recommendations 

-Current trends 

 

 



Refilwe Matatiele & Legobole Ranthla 

CAS Librarians are having a free ride on Google Drive  

Refilwe Matatiele 

Legobole Ranthla 

Abstract: 

Communication is a vital part of our lives. The UNISA library annual 

performance agreements emphasise communication between all the 

professional staff, i.e. (personal librarians, branch librarians, search 

librarians and collection developers). Taking the issue of insufficient 

time for holding regular meetings into consideration, the college team 

decided to use cloud computing. Cloud computing is rapidly growing 

and it has potential use for librarians.   

The purpose of this paper is to demonstrate how College Team 

librarians in the College of Accounting Sciences (CAS) at UNISA have 

integrated Google Drive into their workflow. This will also showcase 

Google Drive as (SaaS) and how third party Applications is used within 

Google Drive. Cloud computing is changing the information landscape 

through new forms of information creation and use. The impact of this 

change is that not only is our approach to accessing computer 

resources changing, but the ways in which these resources are used to 

create, share, and leverage information are also changing therefore 

Google Drive is more than cloud storage. Through this experience the 

authors have assessed the worth, advantages and disadvantages of 

Google Drive. In addition this paper will also give insight on how 

libraries across the globe have migrated to cloud computing. 

References: 

Egwutuoha, IP & Schrag, R., (2013). “A brief review of cloud computing, 

challenges and potential solutions”. Parallel & Cloud Computing, 2(1), 

pp7-14. 

Gallaway, TO & Starkey, J., (2013). “Google Drive”. The Charleston 

Advisor, 14(3), p16-19. 

 

Yegus Naidoo & Tsepo Constable 

LibGuides @ Unisa Library: demonstrating a useful resource for  subject specific and general 

research 

 

Yegis Naidu completed her initial studies at UDW 

She then completed the Higher Diploma in Education 

and the Honours degree in library science at Unisa. 

Thereafter she began her career as an educator in 

KZN and then changed   to librarianship, serving the 

Howick Public Library, The Natal Museum Library,   

and Mangosuthu University of Technology Library. 

Yegis successfully completed her  Masters Degree  in 

Information science at UKZN (2009) and the  title of 

her thesis is: User perceptions of service quality and 

the level of user satisfaction at the Mangosuthu 

University of Technology library, Umlazi,Durban. In 

2009,she was  appointed as the Client Training Co-

ordinator) and in November 2013 she was appointed 

Abstract: 

Background: As an Open Distance Learning (ODL) institution, many 

Unisa clients will never set foot in the library building and, therefore, will 

not receive the benefit of face-to-face interaction with a librarian or 

hands-on instruction in the use of the Library‟s information resources. 

“Unisa is a large and complex organization that has been undergoing 

rapid transformation in terms of its policies, structures, systems, and 

use of technology, its capabilities and core pedagogies, as we adapt to 

the changing technology landscape, and respond proactively to the 

requirements of a highly diverse student body” (Baijnath 2013:1). The 

Library‟s response to these changes is to provide information to all 

through such mediums as LibGuides.  

LibGuides use the latest Web 2.0 technologies to allow librarians to 

create user-friendly, subject specific and general research guides that 

offer a one-stop-shop of information to assist clients with the teaching, 



to a new position as a Personal Librarian (Law) in the 

Unisa Library (Pretoria). 

 

Mr Tsepo Festus Constable started as a librarian at 

the State Library now the National Library of South 

Africa from 1995 to 1998. He left to manage the 

Faculty of Law library at the University of South Africa 

from 1998 to 2000. He became a Lecturer in the 

Department of Information Science at the University of 

South Africa from 2000-2009. He has read a number of 

papers at regional and international conferences such 

as LIASA; SAOUG, and IFLA. Besides Information 

Science qualifications, that is,  [Masters in Information 

Science- Unisa; Hons BInf- Unisa & B.Bibl- Univ. of 

Transkei] he also holds other professional 

qualifications which include a Masters Diploma in 

Human Resources Management; Advanced Labour 

Law and a Certificate in Copyright law. Currently he is 

working for the Unisa Library as a Personal Librarian: 

School of Criminal Justice.  

 

 

learning and research processes. This research will unpack the 

meaning of LibGuides and look at the user profiles, usage and benefits 

of LibGuides in an academic environment. An attempt will be made to 

discuss the impact of Unisa‟s LibGuides on research since their 

introduction in October 2013.  

Objective: The main objective of this research is to demonstrate or 

showcase the availability, use and benefits of LibGuides as a content 

management and information sharing system utilised by the Unisa 

Library for its diverse clients with equally diverse needs.  

Aim: This study aims to determine the usefulness of LibGuides and 

their impact on the client‟s research. 

Population and sample: Unisa has seven (7) Colleges, that is, College 

of Agriculture and Environmental Sciences; College of Science, 

Engineering and Technology; College of Economic and Management 

Sciences; College of Human Sciences; College of Education; College of 

Law and College of Accounting Science. Researchers decided to use 

one (1) college as a sample, that is, the College of Law. The 

questionnaires will be sent to both students and academics of the 

College of Law. 

Methods: Given the number of clients targeted to use LibGuides, the 

researchers surveyed all the clients who use the Law LibGuide. These 

are the staff and registered students of the Unisa College of Law. The 

researchers chose to collect data by means of an online questionnaire 

administered through Survey Monkey. 

Conclusion: The LibGuides statistics shed light on the usage of 

LibGuides and the responses to the questionnaire indicated that clients 

are benefiting from this tool. The researchers were alerted to the fact 

that LibGuides need to be targeted at the various Colleges, that is, to 

both academics and students. The results obtained from the 

questionnaires helped in the formulation of recommendations for this 

paper. 

Keywords: ODL, LibGuides, resources 

RDM even among LIS-professionals, should be beneficial to those not 

familiar with the subject.  

Melissa Badenhorst 

Monitoring Research Collaborations & Trends 

Melissa Badenhorst, Bcomm (Hons) Marketing 

Management 

Marketing Manager, WorldWide Information Services, 

representing Thomson Reuters Intellectual Property 

and Science 

  

Melissa Badenhorst obtained her Honors degree in 

Marketing Management from the University Of 

Pretoria, South Africa. After completing her studies 

she went to London and worked at a global 

recruitment company, Hudson Global Resources Inc. 

as a project coordinator. 

  

Abstract: 

Effective communication and collaboration in research today plays an 

increasingly important role in scientific and scholarly efforts. Scientific 

breakthroughs are empowered by advanced information technologies 

that provide various options for sharing information. Space, whether 

physical or virtual, in which this occurs can have a significant impact as 

organizations exchange information through people and increasingly 

rely on technologies to make that happen.This paper takes a practical 

approach to the opportunities and challenges in monitoring of research 

trends where collaborations occurred, setting up of collaboration 

networks and resolving issues surrounding author ambiguity.  

 



She returned to South Africa and worked in an 

agricultural marketing firm. She then moved into 

advertising and did freelance work for WorldWide 

Information Services (pty) Ltd as sales & marketing 

consultant. Today as the marketing manager she 

interacts with customers and publishers and supports 

academic institutions in the management & evaluation 

of research output and benchmarking with peers.  

She works with universities across sub-Saharan 

Africa and has developed expertise in bibliometrics. 

Heila Pienaar & Isak van der Walt 

„Makerspaces‟: should South Africa join the hype? 

Heila Pienaar 

Isak van der Walt 

Abstract: 

During the past year, makerspaces have been gaining traction in 

libraries. A makerspace is a place where people come together to 

design and build projects. Makerspaces typically provide access to 

materials, tools, and technologies to allow for hands-on exploration and 

participatory learning. They are occasionally referred to as fablabs, 

hackerspaces or tech shops. 

 

Makerspaces emerged around 2005 as an offshoot of the Do-It-

Yourself (DIY) movement. A makerspace often includes a 3-D printer, 

digital media and fabrication software, tools for welding, woodworking, 

and soldering, traditional arts and crafts supplies, and other electronics. 

However, makerspaces are defined not by specific equipment but by a 

guiding purpose to provide people with a place to experiment, create, 

and learn. 

Retha de la Harpe 

The contextual relevancy of the right information for the right person at 

the right time for the right purpose in an online environment 

 

Dr. Retha De la Harpe is Associate Professor of 

Information Technology and the research coordinator 

of the Faculty Informatics & Design. She is involved in 

a number of research projects and is the South 

African coordinator of the International research 

network INDEHELA (Informatics development for 

health in Africa: 2003-2015) and was a NRF (National 

Research Fund) grant holder for a period of four 

years. She is author and co-author of several 

research funding proposals, e.g. the SAFIPA (South 

Africa Finland Partnership – 2009-2011). The focus of 

this project included: the development of ICT 

solutions to facilitate better care service provision in 

home-based healthcare; the provision of access to 

relevant information and education for isolated 

communities using mobile technology; the information 

support of care givers, patients and other community 

Abstract: 

There is today an abundance of information available in the global 

connected world. However, those without access to this information are 

increasingly becoming isolated. We live in a digital world that advances 

rapidly and those without the technology to facilitate access to 

information are left behind. Introducing technology solutions to them 

may not improve the situation if information literacy is not also 

addressed at the same time. This bring us to the general accepted 

definition of information quality that people need the right information at 

the right time for the right purpose. The question then is what is meant 

by these quality dimensions.  The right information means that it must 

have meaning to the recipient of the information. At the right time 

means that access to the information is required when needed. The 

right purpose means that the information must be appropriate for the 

information need, to perform a task; to answer a question; etc.  

 

Even though the online environment does not cater for a specific 

context, the information producer and consumer is still situated in a 



members; and the use of edutainment content to 

enable community members to become active 

producers and consumers of relevant information, 

supporting ubiquitous informal learning. Dr De la 

Harpe is involved in many initiatives and linkages with 

other stakeholders (community, industry and other 

Africa countries) that have evolved from these 

projects, e.g. the community empowerment project; 

MAMEE (maternal healthcare – South Africa, 

Mozambique and Finland); mobile health solutions at 

the point of care; and health and community health 

informatics. Currently she is involved in several 

collaborative multi-disciplinary projects where 

participants develop mobile solutions for health and 

community related problems with an emphasis on co-

design to provide for usability, interaction design and 

human-computer interaction for the solutions to be 

sustainable and relevant to the local communities.  

Industry experience: 

She has ten years industry experience as analyst and 

programmer working for organisations in the 

business, government and technical sectors. 

Academic experience: 

She has been and still is involved in the curriculum 

design of both under graduate and post graduate ICT, 

design and, health informatics qualifications. She has 

successfully supervised several masters students in 

both ICT and design and currently also supervises 

doctoral students. She has authored and co-authored 

several academic conference papers and journal 

articles. She is actively involvement in community 

engagement. 

Interests: 

Data quality, electronic health records, mobile 

development, information systems, human computer 

interaction, participatory design, health informatics, IS 

research philosophies, approaches and methods, 

living labs, socio-technical approaches, mobile 

innovations, ICT4D, ICT in education and healthcare, 

service design and user experience, design 

education, medical mobile innovations and systems, 

curriculum development, incubation hubs.    

Position Statement: 

I believe that through collaboration with other 

stakeholders from communities, industry, local, 

African and International universities much more can 

be achieved.  Most research problems require a multi-

disciplinary approach and the expertise and 

experience of our industry and international partners 

specific context. When the context influences access to global 

information then the information needs of these people need to be 

considered. In community-based contexts, information intermediaries 

often provide information to individuals from communities with a low 

literacy level. The information intermediaries typically convey 

information on an informal basis, via face-to-face meetings, focus 

groups, or discussions. This could however result in information 

degradation over time, or prove inadequate for sharing and public 

dissemination. 

 

With the emphasis today on wellbeing through health promotion and 

disease prevention more and more individuals obtain relevant 

information to enable them to manage their own lifestyles. In 

community-based contexts health intermediaries take on the role as 

information consumers to convey relevant information to the individuals. 

Even in these cases the health intermediaries may also not have easy 

access to relevant information.   

Moreover, in the context of ubiquitous mobile technology in the Global 

South, community-oriented information systems become critical in 

addressing the shortcomings of transitory information sharing. This is 

especially the case in granting universal access, and in ensuring free 

and flexible use, in line with locally defined practices. 

In this presentation the cases of three health intermediaries are 

presented to illustrate the importance of context when designing 

technology solutions to facilitate access to and use of online 

information. The information intermediary examples that will be 

presented are a health promoter, care giver and midwife. Their 

information needs in the roles of health intermediaries are discussed as 

an attempt to illustrate the myriad complexities around marginalised 

contexts, especially when introducing technology interventions.    

 



are essential to ensure that our initiatives, education 

and research are relevant and therefore useful and 

beneficial.  

Adele van der Merwe 

The contraction of the personal learning, developing awareness, experimentation,  

community support and knowledge transfer loop  

 Abstract: 

Title: The contraction of the personal learning, developing awareness, 

experimentation, community support and knowledge transfer loop 

 

Abstract: The aim of the paper is to demonstrate how, when it comes 

to technology, the borders between hobbies, work and knowledge 

transfer dissolves and how an individual could keep pace with a 

changing work environment and unanticipated demands in a fun and 

almost effortless way. 

This paper will therefore look at the valuable role of seemingly 

unrelated issues and demonstrate how an attitude of lifelong learning 

assists the individual to meet the demands of a rapidly changing work 

environment.  To do so, the link from using WordPress for the 2012 

SAOIM conference (awareness) to using it in a personal and hobby 

environment (experimentation), applying it within NeDICC (community 

support) and the subsequent knowledge transfer exercise will be 

discussed.  

This convergence became evident when the need for a cheap and 

easy-to-use tool to quickly create a web presence for the 2013 NeDICC 

conference provided an unanticipated challenge to take what was only 

a poorly formed suggestion and convert it into an effective and 

workable solution within a 24 hour working period. The subsequent 

experiences and learning will be discussed and knowledge transfer in 

terms of succession planning, i.e. the need to start handing over 

responsibilities for certain aspects of records management as well as 

for the maintenance of the CSIR Information Services Intranet site will 

be explained briefly.  

The importance and ease of practicing new skills in a hobby or in a safe 

environment and then the community environment will be illustrated and 

discussed in detail.  

Bongiwe Shongwe 

Your library on Facebook! Making your Facebook Page  

a Full-access Catalog and Research Tool  
.  Abstract: 

The library in its traditional form has gradually lost its appeal to 

students. Patrons no longer need to visit the library in order to see its 

latest publicized collections, to visit librarians responsible for their 

subjects, to lodge a complaint regarding service etc. Nowadays, 

students want to be able to reach and to browse the library in the 

comfort of their private space, while connected to the network. 

According to some studies, students are connected to the internet 



virtually every day, mostly on social networking sites. 

With this kind of student in mind, many libraries have started to rethink 

their position.  We are seeing a number of them developing their own 

Facebook and Twitter accounts. They are realizing that social media is 

a powerful tool to reach their patrons.   

 

There is steady growth in the use of social media in South Africa 

amongst students, with Facebook taking the lead. According the SA 

Social Media Landscape 2014 research study, released by World Wide 

Worx and Fuseware, Facebook has 9,4 - million active users in South 

Africa, up from 6,8 million a year ago. 

 

 

 

Posters 
Francois Keyser 

Implementation of RFID enabled circulation self-help services at Unisa Libraries 

 

Francois Keyser is working as a Systems Librarian 

at Unisa Library Services. His main responsibilities 

are administering, monitoring and maintaining 

Library applications eg. Millennium Library System 

and ensuring user access to the applications and 

electronic resources. 

Abstract: 

The poster will be used to illustrate the implementation process of RFID 

enabled circulation self-help services at 10 libraries of the Unisa Library 

Services countrywide. Factors to be taken into account during the 

implementation such as tagging of items, physical infrastructure 

changes, integration of the RFID enabled technology with the library 

system (Millennium) and inventory control using RFID enabled 

technology will be highlighted.  

MS-PowerPoint will be used to illustrate the process and photos of the 

technology as being used in the Unisa libraries will also be used as part 

of the poster. Five slides will be used with timed intervals between the 

slides.  

Abram Maboya and The Sunshine Team 

The Sun is shining at Tshwane: Collaboration of health librarians with an NPO in training librarians 

to provide health information services to communities at Tshwane. 
 

The Sunshine Team is a dynamic and vibrant team 

comprised of Mpho Mathebula (Lintle Community 

Awakening) , Duduzile Ntombela and Mmakgoshi 

Reetseng (MEDUNSA Library) as well as Sagren 

Naidoo, Abram Maboya and Amos Lusenga (UPHS  

Libraries) 

 

Abstract: 

It is usually more difficult to achieve when you are alone, but 

collaborating with others provides better results. 

It all started with a workshop presented by two librarians from the 

United States of America. They provided us with the training skills and 

mandated us to take on our own projects in training other librarians on 

consumer health information services. 

The Sunshine team was then formed. We are librarians from Medunsa, 

University of Pretoria: Health Science campus and a director of a 

Tshwane based NPO called Lintle Community Awakening . Our team 

already hosted a two day workshop at Medunsa Library where we 

trained other librarians in effective provision of consumer health 

information service to their respective patrons. The major purpose of 

the workshop was to train other librarians on how to disseminate 

consumer health information services  freely available databases on the 



World Wide Web. 

We targeted at public and school librarians around Tshwane area. We 

got response from twenty librarians and run our first train-the-trainer 

workshop. Delegates were awarded attendance certificates after the 

workshop and were further encouraged to promote consumer health 

information service. 

During the 2013 Aids commemoration day hosted by Lintle  at Hartfield 

church in Pretoria North, two of those librarians  trained presented 

Health topics and drive for the formation of support groups: for  those 

living with HIV and to those caring for HIV positive people. 

 

 

 

 

Khuliso Matsheka 

Using digital signage to enhance user engagement in the Unisa Library  
 

Khuliso Matsheka is Library Web Services 

Developer at the University of South Africa Since 

2010. She previously worked at the National Library 

as a Cataloguer and GCIS as Principal Librarian 

where she performed various Library duties.  

Khuliso‟s current job entails designing, developing 

and maintaining Library websites to ensure that they 

meet the needs of the Unisa Library‟s clients. Her 

main interests are in Emerging technologies, Social 

media. 

 

Purpose: To showcase how Unisa Library is using digital signage to 

enhance user engagement and experience of Library users. 

Approach: Provide practical examples on creating content for digital 

signage touch screens. Share the journey from inception to completion, 

including advantages and benefits. 

Findings:  Unisa Library comprises of an imposing Muckleneuk 

campus Library with 8 levels. The use of digital signage touch screens 

started as a service-optimizing initiative to make it easier for Library 

users visiting the Library to find their way around the libraries and to 

find general information independently. 

The goal is to improve user engagement in the Library by integrating all 

the information about the services in the Library in one place. The use 

of touch screens makes it possible for users to call up information on 

demand and to see only the content they are interested in. 

The screens are specialised screens that are touch responsive and we 

use Scala Designer software to create dynamic content that users can 

directly engage with. 

The touch screens are placed strategically in the libraries at perceived 

points of need. 

Content that plays on the digital signage touch screens: 

Where am I? – Floor layout of the Library to help the clients find their 

way  

What services are available? – List of all services available in the 

Library and their locations within the Library  

I do not know! – Frequently Asked Questions and answers 

What is happening? – Day-to-day news, events and important dates. 

Library orientation – Videos about available Library services 

Sonto Morudu 

EBS as tool for efficient service delivery 

 

Ms Morudu Sonto Annah is an experienced Client 

Services librarian in the University of South Africa 

Abstract: 

Unisa Library is ranked amongst the largest libraries in Africa. As an 

Open Distance Learning (ODL) institution, Unisa Library‟s clients are 



(Unisa) where she has been serving as an 

Information Processor and currently as a Branch 

(Information) Librarian since 2003 to date. She 

started her career in 1993-1998 as a Library 

Assistant in the Technikon Pretoria (TUT).  In 1998-

2003, she joined 

 Vista University as Library Assistant at the following 

Sections: Circulation Desk, Periodical Section and 

Acquisition. She has an Honours Bachelor of 

Information Science, Baccalaureus Technologiae:  

Library and Information Studies from the University 

of South Africa (Unisa) and a National Diploma 

(Library and Information Studies) from Technikon 

South Africa (TSA).  She is currently busy with her 

Masters Degree in Information Science. 

 

situated off-campus and are therefore not always familiar with how to 

use the library. Furthermore, the majority of Unisa students are full -time 

employees and consequently do not have time to come to the library to 

find out when training will take place. The purpose of this poster 

presentation is to showcase the use of an innovative module called the 

Electronic Booking System (EBS), which is available on the Millennium 

System, in order to promote efficient service delivery to ODL students in 

the Unisa Library. This system can only be used by registered Unisa 

students and staff members. The poster will define EBS and illustrate 

its importance and benefits. The Unisa Library uses the EBS self-

service system to book library training skills sessions and other library 

events. It was found that self-registration is user-friendly, saves time, 

while it is also used to control entry into the training venues and 

reduces overcrowding. This poster presentation will also enable other 

libraries to see the value and possible uses of EBS in their libraries, and 

will encourage the library to market this tool to increase the usage of 

this system.  

Harold Mvundlela 

Data Quality Management: - the data correction process from identification, reporting and correcting 

at the UNISA Library 

Harold Lepamo Mvundlela,  

Bachelor of Library and Information Science 

(UNISA), currently studying for Honours in 

Information Science through UNISA, started 

working at UNISA library in 1999 holding various 

positions and currently working as the Library‟s 

Data Quality Co-ordinator, ensuring that the data in 

the Unisa library systems is of good quality and 

integrity. 

 

Busiswe Ramasodi 

Investigating the current state of research output by Unisa Library staff 
 

Mrs Busisiwe Ramasodi  works as a Personal 

Librarian for the College of Education at the 

University of South Africa (Unisa). She joined Unisa 

in 1994 and worked as an Information Librarian 

before joining the Subject Librarians Team. She 

also worked at the Public Library in Pretoria before 

joining Unisa. She has a Master‟s degree in 

Information Science obtained from Unisa. She is 

passionate about library services to distance 

students. 

 

Abstract: 

South African Universities are being pressured by the Department of 

Higher Education and Training to increase their research output (DHET: 

White Paper for Post-School Education and Training: Building an 

Expanded, Effective and Integrated Post-school System: 2013: 15). The 

University of South Africa (Unisa) is no exception and, at present, the 

2014 Library Operational Plan (LOP) includes the development and 

growth of research capacity for Librarians. The time is fast approaching 

when Unisa‟s professional Librarians will be expected to publish and so 

contribute to increasing the research output of the University. Currently, 

there is less evidence of Librarians who are publishing articles and 

authoring books (Wiberly et al., 2006).  This study seeks to investigate 

the accuracy of this impression. Unisa Librarians can make a significant 

contribution to the research output of the University because of their 

expertise, internal projects, community engagement and unique 

positioning in the Open Distance Learning and Open Distance e-

Learning environment provides a rich source of problems and subjects 



for research. The main objective of this study is to compare the figures 

for papers and presentations delivered at conferences and workshops 

versus articles published between 2010 and 2014. This study aims to 

encourage Library professionals to contribute to the research output of 

their institutions by publishing research articles, writing books and 

presenting papers at conferences with a view to publication.  

Interviews, with open and closed ended questions, will be conducted 

with those staff members, provided with funds from the Unisa Library‟s 

training fund to attend conferences and workshops from 2010-2014. 

The population for this study will consist of Unisa Library staff provided 

with funds by the Unisa Library to attend and deliver papers or 

presentations at local and international conferences or workshops.  

Keywords: research output, publishing, librarians, academic libraries 

 


